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STRUCTURE OF THE INTERVIEW

1.  Preparation

· Facts – case information, biography of interviewee, violation elements

· Timing – time of day as well as timing point in the investigation

· Location – your turf or the interviewee’s?

· Who does interview?  Do you go it alone?

2.  Introduction

· Name/Authority/Purpose

· Style and delivery sets the tone for the interview

3.  Establish Rapport

· Natural extension of introduction

· Common ground, mutual respect/confidence

· Identifies baseline behaviors

4.  Questions

· Who/What/When/Where/Why/How

·  Cognitive interview

·  Silence can be golden

5.  Verification

· Clarifies information in your words/ Resolves differences in perception

· Opportunity to take notes

· Tends to stimulate memory

6.  Catch All

· What did I forget to ask?

· Point of challenge – What did you fail to tell me?

7.  Departure

· Professional

· Establishes future contact

8.  Critique

· Always, always, always improve

INTERVIEW





INTERROGATION


Goal:







Goal:


   Develop Information




   Confession

   Build Rapport

   Detect Deception


-Verbal


-NeuroLinguistic Programming


-Non-Verbal Behavior


-Statement Anaylsis

VERBAL DETECTION OF DECEPTION
-Ask open-ended questions

-Listen and observe the following:


1.  Is the emotion shown/not shown appropriate?

   - Are they reliving the event?


   -Is it like yesterday’s mashed potatoes?


2.  Is the a story expansive or compact?


   -Truthful people have detail.


   -Deceptive people get tripped up on detail.


3.  Is the emphasis on the significant or the peripheral?


   -The story should have 25% beginning, 50% middle, and 25% ending.  


4.  Does the story sound reasonable? 


   -If there is a portion that is unreasonable, odds are that the entire story is false.


5.  Does the storyteller offer a red herring?

 
   -Generally, only guilty persons try to divert your efforts.

WHAT IF YOU CANNOT DETERMINE DECEPTION THE 1ST TIME THEY TELL THEIR STORY?
A.  -Get them to go through their story again.

      -Ask detailed questions about inconsequential parts of the story.

      -Watch for changes in demeanor.

B.  Look for presence of soft terms.

C.  Watch for indicators to deception.

D.  Utilize critical questions; listen to responses.

INDICATORS OF DECEPTION

Flag Statements
“Didn’t do it, but will pay.”




“No way I’d do something like this, but to make you happy, I’ll say I did.”




“Is this mess going to wind up in court?”




“What would happen to someone who did something like this?”

Guilt Signatures
Admit past troubles with the law or past crimes.




Agree that they look likely as a suspect




Begin statement in 3rd person (removal from the issue)




Statements like “picked on”, “prejudiced against them”




Deny unimportant points (programming start to finish)

Pointer Responses
That question bothers me, makes me feel funny…




Comments about their heart rate, etc.




Begins stmt with expletives when content is relevant to crime




Stands up for the first time




Stomach growls, burps for first time




Swinging arms, gestures for first time

Stalling Tactics
Lengthy pause (in thought) prior to answering




Stammers, stutters, “um…” “er…”, “ahh…”




Thinking “if I lie, how big a lie can I get away with?”

· Repeats the question verbatim

· Clears throat or coughs

· Answers you question with a question

· Rephrases to fit his situation

Flag Words

Really




To tell the truth




To the best of my knowledge

I couldn’t lie to you




I swear to you



Frankly




To be honest with you


Swear on my honor, parents, etc.




I have no reason to lie

Flag Phrases

“What could happen to a person who did something like this?”




“I’ll tell you what you want to know if…”




“I knew it would end up like this.”




“Why would I do something like this?”




Please understand, I wouldn’t do something like this.”




“I don’t know anything about it.”




“You’re just saying that because I’m…”

Camouflage

(90% of the time, an important thought follows these)

   Expressions

“By the way…”




“Incidentally…”

Qualifier
These statements are designed to limit, restrict, modify, adjust, reduce a statement

“You may not believe this…”




“You may think I’m lying…”

NON-VERBAL BEHAVIOR

Limitations and Exceptions
(1)  The Intelligence of the Suspect - it has been found that the higher the intelligence of a suspect, the more reliable the behavior symptoms he will exhibit.  Low intelligence individuals may not completely understand the questions and their behavior symptoms are less reliable. 

(2) 
Emotional Stability of the Suspect - you cannot place reliability in behavior symptoms when the suspect has known serious emotional or psychological problems.

(3)  Children and Juveniles - you must be cautious in interpreting the behavior symptoms of children and juveniles.  They may not have a developed sense of social responsibility and the lack of fear of the consequences of their crime will lead to the lack of reliable behavior. 

(4)  Cultural Variations - know the cultures that you are dealing with.  For example, oriental cultures do not feel it is polite to maintain eye contact with persons in authority.  The uninformed investigator may interpret this as a sign of guilt.  

(5)  Drugs and Alcohol - the use of drugs or alcohol will modify behavior.  Conduct your investigations and interviews when the suspect is free from their influence.

Specific Behavior Symptoms
(1)
Eye Contact - looking at someone in the eye has been said to look in that person’s soul.  90% of facial information comes from “eye expressions.”

A. Deceptive suspects tend to avert their gaze because they believe guilt can be seen.

B. Normal eye contact is maintained approximately 30-60% of the  time between two people conversing.

1. Truthful subjects look at you longer in your interview than deceptive.

2. Interviewers have greater freedom in maintaining or breaking eye contact than suspects.

3. To long a gaze by a suspect may be a challenge; a glance may indicate some interest in something said.

4. Descriptions of truthful eyes


a. they are direct but not overly so


b. they are open with a good portion of the whites showing


c. they are attentive and look at you

5. Description of deceptive eyes - 


a. avoid direct eye contact


b. from evasive to the cold stare


c. look tired and a glassy look

(2)  Body Postures - 
A. Postures for the truthful

1. They sit upright and appear comfortable

2. They are frontally aligned-facing you

3. They lean forward with interest

4. They are more relaxed and casual with some nervousness

5. They make smooth changes in posture with no pattern to the changes

B. Postures for the deceptive

1. They sit slouched in the chair - this prevents you from getting close to them

2. They may be unnaturally rigid

3. They lack frontal alignment

4. They have a tendency to retreat behind physical barriers

5. They have erratic changes in posture - they can’t sit still

6. They exhibit a closed posture; elbows close to their sides; hands folded on their laps

7. They sometimes exhibit the “runners” position; one foot back like they are runners at a track start

8. They exhibit the head and body slump; this is a defeated posture and the suspect is close to confessing


(3)  Gross Body Movements
A. Shifting of the torso shows internal conflict when the movement is in time with the question.

B. Movement of the chair away from the Investigator.

1. The deceptive people will unconsciously retreat from a threatening situation.

2. Sometimes the truthful and the deceptive will stand and attempt to leave; proper positioning of the chairs and interviewers will minimize this. 


(4)  Grooming Gestures
A. The body needs stress and tension relievers.  Grooming gestures keep the hands busy and may allow the subject a delay in answering questions.  They usually occur while lying and are inappropriate for the situation.  

1. Rubbing and wringing of the hands - nervous frustration

2. Scratching, stroking, picking, and pinching - unconscious actions to relieve tension

3. Pulling of nose, earlobes, hair, and clothing - nervousness 

4. Licking of lips and swallowing - physiologically indicative of lying, dry mouth

5. Clearing of the throat, coughing - delay tactic to give the suspect time to answer

6. Sighs and yawns - breathing becomes difficult during a lie, sometimes necessitating a sigh

7. Chewing the lip, nails, gum, ... nervousness

8. Wiping sweat - excessive perspiration, trying to hide it 

9. Shuffling, tapping and swinging the feet - they want to get   out and are psychologically telling you this

10. Probing body orifices - tension relievers

11. Crying - real or phony, it is a tension reliever and delay tactic

12. Smoking - tension reliever; do not allow smoking

B. Cosmetic Needs

1. Adjusting clothing - usually after a question as a tension reliever

2. Dusting, lint picking, thread pulling - tension reliever

3. Nail inspection - focus eye contact elsewhere

C. Supportive and Protective Gestures

1. Head or chin in hand - with head cocked, it shows lack of interest; head straight, shows interest

2. Crossing of arms, legs, ankles - this is a closed posture 

3. Hiding of mouth or eyes - unconscious gesture to prevent you from discovering a lie

4. Hiding of hands or feet - this is more frequently seen by women and is a closed posture that makes them feel more secure


(5)  Symbolic Gestures
1. Sincerity - open arms, palms up

2. Disbelief - hands to chest “who me?”

3. Denials - head shaking

4. Accusation - pointing of the finger (usually seen by the innocent person)

5. Threats - pounding, slamming of fist (usually seen exhibited by innocent person)

6. Helplessness - the hands to the ceiling “please believe me,” (more commonly seen in guilty people)

7. Disgust - turn the head away and sigh (more commonly seen in guilty people)

8. Agreement - nodding of the head (if accompanied by a drop in eye contact, it may indicate an admission)


(6)  Facial Expressions
1. No facial expression indicates deception

2. Facial expressions provide help in identifying the emotional state of the suspect

    

a. fear - more indicative guilty

b. anger - cold stare, more indicative of innocent

c. defiance - (arms or legs crossed) more indicative of guilty

d. acceptance - sad expression, eyes dropped, typical of guilty

e. pleasure - cocky challenging, typical of guilty (exceptions may be juveniles)


(7)  Face Color Changes
1. Blanching - fearful expression typical of guilty

2. Blushing - not an indicator of guilt, but rather embarrassment


(8)  Perspiration - look for excessive perspiration

(9)  Digestive Disturbances - the growling stomach, burping - they are reacting to the physiological stress

     (10) Verbal Behavior Symptoms
1. Verbal is more controlled than non-verbal.  We think before we talk.

2. The verbal content must be put in perspective by the observations of non-verbal behavior.

